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SunPro Motorizea Awning 

Limrted 10-YearWarranty 

SunPro Motouzed Awnings and Screens Limited 10-Year Warranty covers the Awning Hardware, Awning Fabric, and 
Awning Motoy (excluding Awning Accessories) to our authorized dealers. 

Warranty at a glance: 
Hardware: 1 o Years 
Motors I Controls: 10 years 
Fabric: 10 years 
Accessories: 24 months 

It is the responsibility of the consumer to register, veriP and coordinate their warranty with an Authorized Dealer as 
SunPro does not provide support directly with the consumer. If a Sun Pro Manufactured awning develops an issue that 
could potentially be covered under warranty, an Authovzed Dealer should contact Sun Pro Motorized Awnings & Screens 
for analysis and coverage determination. 

Claim Procedure 
1. (Customer) contacts the installing dealer or another SunPro Authorized Dealer for service, providing proof of

purchase.
2. SunPro Authorized Dealer evaluates, and records repozed issue.
3. Authorized SunPro Dealer and Sun Pro Motorized Awnings & Screens will review the claim,

examine the awning I component if necessa~, and provide replacement components as
appropriate under this Warranty.

Terms and Conditions 
Sun Pro Motorized Awnings & Screens warrants solely to the original purchaser of SunPro Motorized Awnings & Screens 
that the awning purchased shall be tree from defects in materials and workmanship under normal use if the awning 
remains at its original installed location. This Limited 1 o Year Warranty does not apply to: (a) asserted defects caused by 
modiOcations, misuse, or abuse, or improper maintenance of the awning; (b) asse{ed deMcts involving subjective 
peyonal likes or judgments; (c) defects asserted by any purchaser who did not purchase the awning from an authorized 
SunPro Motorized Awnings & Screens Dealer; (d) other specific components as outlined below: 

Structural Suppo|s: Which include the lateral arms, the square bar, front Valance bar and all other attached suppozs 
are warranted not to fail for ten (10) years provided that the components are not subjected to excessive winds or water 
pooling on the fabric. 

Motors, Controls: Sun Pro Motorized Awnings & Screens warrants the electric motors and controls for a period of 1 0 
years, commencing from the date of sale, against failure under expected normal use. Warranty is void if the motor or 
controls have been exposed to excess water, incorrect connection, used other than intended purpose, acts of God or 
abnormal conditions. 

Fabrics: SunPro Motorized Awnings & Screens limited 10-year warranty covers the fabric becoming non-functional 
because of loss of dimensional stability from exposure conditions including sunlight, mildew, rot, and normal atmospheric 
conditions. Abnormal or excessive discolnration and aaing is covered. It does not cover discoloration from atmospheric 
pollution or other debris. The warranty does not cover the cost of labor or other consequential or incidental expenses. 

Awning Accessories: (defined as accessories attached to the awning) are warranted for (24) months not to Lil under 
normal conditions. Accessories include but are not limited to; Drop Screens, Side Curtains, Home Automation devices, 
Wind Poles, Wind Sensors, etc. 

Distribution of Pa2s and Labor Expense: SunPro Motorized Awnings & Screens will incu tbe e_xpense to deli:er any 
components required to correct any issues deemed warrantable. Warranted and deNctive products required to be 
retuwed for analysis will be shipped and returned via Company Truck, UPS, FedEx, or other delive} services of their 
discretion. Sun Pro Motorized Awnings & Screens warrants the material and workmanship of the product based on the 
limitations described above for each product category and does not cover any labor associated with waxanty repair 
including but not limited to the costs of removal, repair, or travel incurred to service such unit. 




